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58.2%27.1%

14.8%
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1.8% 1.7% 2.2% 1.4%
9.7% 9.3% 9.9% 11.1%

52.3% 53.2% 49.4% 54.5%

36.2% 35.8% 38.6% 33.0%

Estado de Colima D.R.C. D.R.M. D.R.T

Malos Regulares Buenos Excelentes



 
 

 
 



 
 

 
 



 
 

 
 

2.6% 0.7% 5.6% 3.6%
11.9% 5.7%

21.7%
15.6%

45.9%

44.0%

48.5%
48.1%

39.6%
49.6%

24.2%
32.7%

Estado de Colima D.R.C. D.R.M. D.R.T.

Malas Regulares Buenas Excelentes



 
 

 
 

 

 

 

 

42.4%

33.4%

12.2%

11.9%

Felicitación o agradecimiento Nuevo tema Queja Recomendación



 
 

 
 



 
 

 
 



 
 

 
 



 
 

 
 

  

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

SECRETARÍA DE MOVILIDAD 



 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

 

 

 

 

 

 


